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July 8, 1993 WTVS

Mr. Rob Austin

Continental Cablevision
2800 S. Gulley

Dearborn Heights, MI 48125

Dear Mr. Austin:

It has come to our attention that Continental Cablevision of
Dearborn Heights recently relocated WIVS Channel 56 on your sys-
tem. Our cable position has traditionally been on channel 6.
However, we were re-positioned to channel 56 without any

notification.

According to the rules in the Cable Television Consumer Protec-
tion Act of 1992, specifically section 76.57 (b), that addresses
this issue, WTVS may request that Continental Cablevision of
Dearborn Heights resume carrying us on the channel on which we
were carried on July 19, 1985. Since you may be unsure of the
regulations, I have copied and attached the relevant page for

your review.

We at WTVS feel the relocation is a displacement that moves us
away from our many Dearborn Heights viewers. Therefore, we ask
to be returned to channel 6 so that our educational, cultural and
public service programming can be seen by a maximum number of
your system's subscribers.

Thank you for helping us to serve Dearborn Heights and the people
of southeast Michigan.

si .

e J.gMScott
Vice President
Government Relations and Support

Enclosure
cc: Dan Alpert

Jo Trainor
Jerry Trainor

DETROM PUBLIC TELEVISION 7441 SECOND B DETROIT, W 40202-27% 3138737200 FAX3I3Q681IE  WTVS 000511
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Continental
Cablevision

August 12, 1993

Robert J. Scott —
VP Government Relations & Support “ 7 é-—

WTVS-TV 56 —(’e,,q
7441 Second Blvd.
Detroit, MI 48202-2796 T{’V‘J"Q’ €!

+QoCC.W

To confirm our telephone conversation of this date, be advised that the signal of ' f

WTVS-TV channel $6 will be placed on channel 6 of our cable television system £ r

serving Dearborn Heights and Westiand per your request dated July 8, 1993. Jork ¢
ref. fo

\

Dear Mr. Scott;

We are pleased to continue providing WTVS-TV with the improved picture
quality our cable customers have come to expect. Thank you for your interest in
Continental Cablevision, we look forward to continuing our cooperative

relationship in the coming months. (

Sincerely, v

Kyl By
Kay'elen Perry
General Manager

K'eP/wp
APTS 011

2800 South Guiley Road ¢ Dearborn Heights, Michigan 48125 ¢ (313) 277-1050
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Detroit

WTVS/Channel 56
Public
Televisio

7441 Seco
Detroit. M:

MEMORANDUM 48202-279

: All Departments 31318731
FROM: Dan Alpert ' .

DATE: December 23, 1986
SUBJECT: changes in Cable Carriage

We are getting many calls and letters from people in the greater
Flint area who are served by Comcast Cable. They are complaining
because Comcast has announced it will drop Channel 56 from
service to its approximately 200,000 homes. Our removal is to

take place January 1.

I have spoken with Les Jakobsen, general manager of Flint Comcast
Cable, and he did say that many of the letters they were getting
to complain of the impending changes mentioned Channel 56. While
he did not want to build up false hopes, he did say that they
were not opposed to re-considering all the factors involved in
their decision. One factor of reconsideration would certainly be

the degree of ccmplaint they hear from the public.

Thersfore, anyone who calls or writes to us complaining of
Channel 56's being dropped by Flint Comcast should be urged to

write a lottc: toy -

Mr. les Jakobsen
General Manager
Comcast Cable

3008 Airpark Drive
Flint, Michigan 48507

Copies of the letter should be sent to:

Valerie Miller
Mayor's Office
Flint, MI 48501

and to WTVS's Communications Department. The Mayor's Office,
incidentally, reviews the service provided by Comcast. We will
be providing other information to make the case on why WIVS is an
important part of Comcast's service to the greater Flint area.
Thank you for urging the public and other friends to be vocal c¢on

this issue.

Another area needing our attention is the decision by United
Cable of Oakland County to move Channel 56 off of Channel 6 way
over to the 56 position. This will take us out of the scanning

WTVS 0002




pattern of most people.
addressed to:

Complaints about this one should be

Steve Daugherty

General Manager

United Cable Television
4500 Delenere Boulevard
Royal Oak, Michigan 48073

Our availability to the public and our support from the public
make these cable changes and others that may come critical
matters for your attention.

Thank you.

WTVS 000226




7\

i ,
S ~— /'!\
I ‘: N r ¢ ARV -
B .. - S
WTVS/Channel 36 " ’ ' Detroit
/N Public
Televisior

7441 Secor
Detroit My
48202-279¢

[RRRIL.3A S M

January 6, 1987

Mr. Les Jakobsen
General Manager
Comcast Cable

3008 Airpark Drive
Flint, Michigan 48507

Dear Mr. Jakobsen:

When two more phone calls came in yesterday to our station com-
plaining about the dropping of Channel 56 from Comcast Cable in
Flint, I checked on how many people from the Flint-Grand Blanc-
Flushing areas actually make contributions to Channel 56.

Just in tho‘€;3;_12§§, we show 463 contributors in zip code 48501
through 48509, 48433 (Flushing), 48439 (Grand Blanc) and 48519

and 48529 (Burton). It is our experience that the vast majority
of people watching us in the greater Flint area watch us on
cable, as our over-the-air signal is not at its strongest in your
area. It strikes me that the cable fees paid to you by 463 homes
is probably over $60,000 a year, and I would hope you would take
the viewing habits of these people into account as you reconsider
your decision to drop Channel 56 from your cable service.

People who make voluntary contributions to a public television
station are obviously likely candidates for cable service. They
know a good thing and they are willing to pay for it. One of the
things that makes Channel 56 useful to them, we have learned, is
our unique (to public television) 24-hour-a-day broadcast service
as well as our non-PBS acquisition programs. The character of
our service with its unique urban focus also has a special ap-
peal to many viewvers. Just judging by the number of phone calls
and letters we have gotten from the Flint area ever since early
December when the word came out that you wvere going to be drop-
ping Channel 56, I can conclude that whatever the complaints of
duplication you may have heard before, the actual usage of our
channel on your cable system has been high and quite appreciated

by your subscribers.

WTVS 000024




I appreciate your willingness to again consider all the factors
involved in whether or not to carry WTVS/Channel 56 on Comcast
Cable in the rlint area. I hope you will see it as a good busi-
ness decision as wvell as a good service to reinstate Channel 56

on your system. I look forward to hearing from you.

f'smf. oy, @( Sﬁ/

Daniel Alpert
Senior Vice Prcoidont/
Assistant General Manager

/9

WTVS 000025




THE REVEREND FATHER ROBERT HAYNES ATWOOD " Al

- 1648 EUCLID AVENUE, FLINT, MICHIGAN 48503

February 20 1987

Mr. Les Jakobson
COMCAST Cabdlevision
3008 Afrpark Drive
Flint, Michigan 48507

Dear Mr. Jakobson:

! write in protest to the arbitrary cancellatiaon of PBS stations
WTYS Channel 56 and WKAR Channel 23. As a COMCAST Cablevision
subscriber of several ycars, [ wish to inform you that the only
reason [ have for subscridbing to your service {s the educational
and entertainment products of great value supplied by all of the
PBS outlets. [ recognize that derequlation permits you to tell
me what | must watch on cable, unfortunately, while permitting
me the dubious privilege of paying you monthly for other services
which | do not want.

[t strikes me that, despite deregulation, you have a responsibility

to provide services for which clients wish to pay, without exercising
your arbitrary prerogative of dictating to me what ! must watch
without even the courtesy of informing me or seeking my opinion.

Your highhanded and dictatorial methods are irresponsible, deplorable,
and deserve nothing but condemnation from this community. You seem

to have no interest whatsoever in providing anything on cable channels
but concentrated trash for which we must pay, whether we like the

programming or not.

I am outraged at your lack of community concern. Kindly do not
cancel our access to WFUM Channe) 28 or WCUM Channel 19, the only
P8BS outlets we can now receive. [ urge you to consider restoring
our access to channels 23 and 56. The American way is to give

customers a full range of options.
B AL+
(The Reverend) Robert H. Atwood

cc: PBS stations
Corporation for Public Broadcasting
federal Communications Commission
Mayor's Office on Aging and Handicapped, City of Flint
elected offictals
The Flint Journal
James Kalemis WTVS 0002
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*e on subscriber survey

Burton officials for Monday night cn Com-
casl's performance was canceled A clty
| _ofticial said no Comcast represe:latives
‘- could appear because the firm was given

~ less than a week's notice of the secsion.

b City Councilman Eldon Card, who hos
« been a critic of Comcast, said be hoped

+ \_ the hezring would be rescheduled some-
¢ ~limein Juty,

C nits annua report of e2rning: to the
AN (_'(‘il_\' of Flint, Comca=t reported a 13 4 per-
. cent gain in pre-tax earuings for its Flint-
area system for 1986.

\ 'V( 1t reported a 50 percent Iincrease in

eamnings from the Flint system, resulting

- {largely from a 20 percent galn in rcvenue
v i‘mm basic subscribers.

C
\_{I
k_.
LU
t
-
v

The overhaul of Comcust's system to
oflcr the expanded “super basic” lineup
w15 completed in Flint in 1985,

it reported 8 58 percent income de-
cline from its 15 suburban franchises. Op-
erating, marketing and debt costs for the
suhurban svstem all increased, the report
s3d.

The rebuilding of lines in the su* arts
wes ncarly cempleted during the year and
Comcesi spent large s2ms to markst the
ne % lincup there.

The impa<t of Comcast's major round
of rate boos:s tha! took effect Jan. 1 wal
be reflccted in the 1987 report. The jo-
creases 2veraged 14 percent but felt
mainly on basic-service subscribers.
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Comcast to kef p viewers in suspen

By RON KRUEGER
Journal stoff writer

Comcast Cablevision's long-awalted
subscriber survey is fini<hed but the firm
will keep subscribers and lhe community
in suspense unlil July 10.

The survey, prompted by complaints
aboul rate increases and lineup changes,
will be presented to the Flint Cable Com-
municetiors Advisory Commitiee.

The group is to meel at noon that day
in the City Council's cunference room in
City Hall.

Comacast General Manzger Les Jakob-
sen refusecd 1o discuss the results, saying
he had nct seen them and only bad dis-
cassed them briefly with a vice president
of the Philadelphia-based cable giant.

He id Regional Vice President
Thomas {5. Baxier will be here week after
next to review the survey and discuss pos-
sible changes in the 29-channel basic lin-
eup.

Comaast had announced its Flint and
s::burbas basic lineups would be merged
Aug. 1, with any possible changes taking
place then. But that step may be delayed

_until mi#-August, Jakobsen said this week.

Soma stations are not on the same
channels on the suburban system as they
are in (9e city and ke suburbs do have
local-originatio and community-access
channels

Officials have said the survey results
will guide them In determining whether

Changel -2 (WIBK) from Detrcit is
brought back and whether another putlic
television station is sbstituted for Chan-

nel 19 (WUCM) in By City.

Comcast dropped Channel 2 and two
PBS aftiliates, Ch-npel-23 (WKAR) in
Lansing and Chanre] 56 (WTVs) in De-
troit, last fall.

Officials have hinted they may add or
substitute some other new channels at
that time.

The fate of Charnel & (CBET) in Wind-
sor also appareatly Is in question. Com-
cast officials said tiicy included questions
in the survey about {3e siation beca:ce of
doubts about its vies ership.

Meanwhile, a putv hearing called by
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Detr
WTVS. Channel 56 Detr
Tele
T34
Detrc
1820.
MEMO TO: Dan Alpert i
FROM: Don Sandberg 'gf?"/
DATE: Feb. 5, 1988
SUBJECT: COMMUNIVISION, FLINT

Here's a follow un to aur ronversation.

After talking with Mr. William R. Blankenshin, a resident of Indian Hills
Mobile Park, I called Communivision (1-800-544-4034) and was tnld rhat they
have replaced Ch. 56 with Ch. 28. They had done so about two-three weeks ago
and Mr. Blankenship was the onlv one who had complained. Thev told me, as they
had Mr. B. that if enough people complained, thev might reconsider.

As a follow-np, I called Mr. B. (1-736-3678) to advise him of what I had
discovered and to make him aware that we did not just ignore his call or
concern. He provided another wrinkle. He claims that he had been receiving
both 28 and 56 and now he is getting 28 on two channels. The Communivision
technician tells him that this is not nossible. Mr. B. has invited him

out to look for himself......invitation, to date, declined.

However, Mr. Blankenshio is a loyal viewer of Ch. 56 and is persistent so

he has his attornev looking into the situation and doesn't plan to give uo

56 without a "fight". Incidentally, he does not sound like a crank. Rather.

he sounds like an intelligent, rational person (a tynical 56 viewer, of course).
Besides, ch. 28 goes off the air at 11 p.m.

We may or may not hear aaything more from or about this situation but it
might someday be worth a story in REPORT TO THE BOARD or something more than
a memo in the files.

- WTVS 0000:







